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ORDER BY TELEPHONING 01883 629300 ( OPTION 1)


ORDERING AND RETURNS PROCESS FOR EUROPEAN ORGANISERS 


ORDERING
ROUTE CODE BFP – CUT OFF DAY MONDAY at 19.00
Minimum order value is £300


ORDER IS PICKED AND DISPATCHED ON TUESDAY 
( provided it does not go on hold)


GERMANY 

DELIVERY EXPECTED WITHIN 48 HOURS


CYPRUS 

DELIVERY EXPECTED 
72 - 96 HOURS


SPAIN

DELIVERY EXPECTED WITHIN 72 HOURS


PORTUGAL

DELIVERY EXPECTED 
72 - 96 HOURS


RETURNS


GERMANY 
(SEE WEBSITE FOR ADMAIL LABEL)

Antwort
Ann Summers Ltd
Abteilung AA1247
POSTFACH 100
60545 FRANKFURT 


SPAIN 
(SEE WEBSITE FOR ADMAIL LABEL)

Ann Summers Ltd
Dept. AA1247
Apartado F.D. 866
28080 Madrid


CYPRUS

All postage or courier costs for returns must be paid by organisers, alternatively returns can be sent to the FREEPOST address when you visit the UK


PORTUGAL

All postage or courier costs for returns must be paid by organisers, alternatively returns can be sent to the FREEPOST address when you visit the UK


organisers.annsummers.com



