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Leicester & Bristol
Manchester & Glasgow
Darlington & NI/Eire from 31/07/2006


Example Weights
1. Ram Rab – 430grms
2. Thong – 13.5 grms
3. Bra – 62 grms
4. 150ml Oil – 240 grms
5. 250ml Oil – 291 grms
6. Brief – 31 grms
7. Big Ben – 426 grms


 UK Main & NI


 Eire


If item is greater than 2kg


If item is less than 2kg


If item is a KIT


If item is not a KIT


Call Customer Services for 050



Item collected & taken to Dublin hub


Send via Royal Mail 2nd class


Post @ PO & get POP


Pallet sent to HO once a week on Weds arrive Fri


Item sent to Rtns Address


Item received within 7 days


Form sent back to Organiser.


Form processed within 4
 days


Send via Int Admail Packets Serv


Returns Address UK:-
Customer Services
Freepost CN 3021
PO Box 234.
Whyteleafe
Surrey
CR3 0GG


Please get POP at Post Office


Item received within 4 days from Royal Mail


Item processed within 4 days in Returns Dept.


If after 10.30 then next day collection


Place collection request on BP internet  site


If placed before 10.30 then sameday collection is available


Item collected and arrive at HO in 2 days


Call Customer Services for 050



Organiser Rtns form checked for accuracy


Form Correct


Form Incorrect


(Note:- No recourse if no proof of postage.)


See Annex 1. for labels that must be put on each consignment. This is a free of charge sevice.


Notes ;- 
1. All days are working days.
2. POP = Proof of Postage


Returns Process Flow



