New Application Timeline

-----------------------------------------------------------------------------------


Day 1



                                                             Incorrect

                       

   Correct










-----------------------------------------------------------------------------------

Day 2


-----------------------------------------------------------------------------------

Day 3

-----------------------------------------------------------------------------------

Day 4

 AFTER TRAINING  - READY TO PARTY

New PO Application received





Details & ID checked.





UO phoned to get correct details / ID





Applications keyed on (prioritised as per O/U cut off day on form) 





Automated welcome letter generated





Automated ‘Kit Process’  run for kits with that day’s cut off. 





Kits picked for dispatch 





Organisers set up on Adelante





Kits delivered to U/O





Application held in pending until correct details / ID received





Correct details / ID is received application passed for keying on





With the exception of very busy days – please always refer to Adelante email sent on Wed & Fri








