Outstanding Goods Procedure – Party Plan Customer

When we receive claims from Party Plan Customers regarding goods from parties that haven’t been delivered, this is the procedure that is followed at Head Office:

1. We take all the facts (party dates, goods not delivered, amount paid, etc.) from the customer. If a customer has paid Cash, we will ask them to send a copy of their receipt as proof of purchase (Card Payments can be traced).

2. The Party Organiser is telephoned to verify the facts & agree a plan of action to solve the perceived problem.

3. If we are unable to contact the Party Organiser by telephone, we will leave a message if possible & then try to contact her Unit Organiser.

4. In the event that we are unable to personally speak to either, we will leave a message with both and/or either explaining that we have to have contact within 24 working hours. 

5. If we receive no contact by the deadline, we will send the missing items to the customer and invoice the Party Organiser accordingly – a letter of explanation will also be sent to the Party Organiser.

6. If we have agreed a plan of action with the Party Organiser (i.e. that she will deliver in 2 days time), and she fails to carry this through (resulting in the customer phoning us back), we will unfortunately have no option but to send the goods immediately from Head Office and debit the Party Organiser’s account without further contact with the Party Organiser. It is really important, therefore, that the Party Organiser lets us know of any reason for not being able to complete the delivery as promised. 

Points 1–3 are already in force. Points 4-6 will come into effect from Thursday 1st March 2007.

Please note that it is YOUR RESPONSIBILITY to ensure that your contact details are correct on our database.
